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Dear Prospective Foster Care Family,

Thank you for your interest in opening your heart and home to an animal in need and becoming a
member of the Whatcom Humane Society (WHS) Foster Home Team.
With your assistance, WHS is able to provide care and comfort for homeless, unwanted and
abandoned animals in need. Foster families literally save hundreds of lives each year. This is
priceless in our community.
Thanks to our dedicated foster families, many animals in need will be given a chance at finding a
new permanent, responsible, and loving home.
We hope that the foster experience is a “paw-sitive” one. The foster packet is designed to help
answer some basic questions about what you can expect as a foster home, as well as what is
expected of you as you care for animals in need. There is also a list of several links included that
will provide you with information about important animal-related issues that it would be
beneficial for you to be aware of.
WHS greatly values all of our volunteers, including, of course, our foster care volunteers. We
require that you attend a general volunteer orientation before becoming a foster care provider.
This can be arranged by contacting our volunteer coordinator by phone at 733-2080 ext 3024 or
by email at volunteer@whatcomhumane.org. After you have completed your initial volunteer
orientation, we will schedule a home visit and foster orientation.
If you have any questions, please feel free to contact me at any time.

Foster Care Coordinator
2172 Division St
Bellingham, WA 98226
foster@whatcomhumane.org
(360) 733-2080, ext. 3009
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Contact Numbers

During Business Hours
Wednesday thru Saturday
10:00 am – 6:00 pm
Sunday and Monday
11:00 am- 5:00 pm
Call 733-2080 ext. 3009
Call 360-255-9161 -best way to get a quick response if not reachable at the shelter. Texts and
phone calls okay!
If it isn’t an emergency you can also try emailing the Foster Care Coordinator at
foster@whatcomhumane.org
After Hours/Emergencies
All other non-listed hours, Tuesdays, holidays, etc.
Call 360-255-9161 to discuss the emergency with the Foster Care Coordinator. It is up to the
Foster Care Coordinator to determine a necessary course of action. If the foster animal needs
emergency care after hours the Foster Care Coordinator will meet you at Animal Emergency
Care located at 4176 Meridian St. If there is a dire medical emergency and you are unable to
reach the Foster Care Coordinator and it is after shelter business hours call Animal Emergency
Care (AEC) at 758-2200. AEC will contact the foster care coordinator to authorize treatment.
Please keep in mind that emergency care is expensive and WHS must be able to provide medical
care for all of its animals. At times the foster care coordinator may authorize euthanasia,
basic medical care or decline treatment if it is deemed non-emergency.
Please note that if you decide to take your foster animal directly to an emergency veterinary
facility without prior approval from Whatcom Humane Society, you will be held responsible for
any of the costs incurred.
The foster care coordinator will always discuss all of the options with the foster family. Please do
respect the difficult decisions we must make as an open admission shelter. Thank you!
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Emergency situations include:
•
•
•
•
•
•
•
•

Continuous weight loss
Continuous diarrhea
Continuous vomiting
Excessive bleeding of any kind—nose, urine, stool
Any trauma—hit by a car, limping, stepped on, unconscious
Difficulty in breathing/blocked airway
Prolonged lethargy
Dehydration
• If the animal has vomiting or diarrhea, but is still active, eating and drinking, it can
probably wait until the next day to receive help. However, if the animal is
lethargic and shows no interest in food or water, it is wise to seek emergency
help at the time.
• Coughing or sneezing should pose no immediate problems unless accompanied by
blood or symptoms such as lethargy or dehydration.

Non-Emergency situations include:
•
•
•
•
•
•
•
•
•
•
•
•

Weepy, runny eyes
Dark, waxy discharge in ears
Yeasty smell in ears
Frequent scratching or noticeably painful ears
Yellow or green discharge from nose
Sneezing
Itchy skin/signs of fleas
Hair loss
One-time instance of runny stool or diarrhea
Increase in thirst
Increase in appetite
Short-term decrease in appetite
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Before you Bring Home your Foster Animals
To make the foster experience as stress free for you and your foster animals as possible, we
recommend animal-proofing your home. Animals, especially kittens, are curious creatures and
are capable of jumping onto high surfaces or squeezing into the smallest of spaces. To protect
the foster animal in his/her new environment and to safeguard your belongings, please animalproof the area of your house where the foster animal will be staying. Before being able to foster,
a member of the staff or an experienced foster volunteer will schedule a time to do a home visit
to ensure that the animals are going into prepared and loving homes.

Animal-Proofing Guidelines are as Follows
Kitchen/Bathrooms/Laundry Rooms:
•
•
•
•
•
•
•

Use childproof latches to keep little paws from prying open cabinets.
Keep medications, cleaners, chemicals and laundry supplies on high shelves.
Keep trashcans covered or inside a latched cabinet.
Check for and block any small spaces, such as nooks or holes inside cabinetry or behind
washer/dryer units.
Make sure to check dryers before turning on.
Keep food out of reach, even if it’s not considered harmful.
Keep toilet lids closed.

Living/Bedroom:
•
•
•
•
•
•

Place dangling wires from lamps, TVs, stereos and phones out of reach.
Keep the kid(s) toys put away.
Remove dangerous items like string and pins.
Move houseplants out of reach.
Make sure all heating/air vents have a secure cover.
Put away sewing and craft projects, especially thread and yarn.
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Cats/Kittens
1. Foster Care Supply List
2. Introducing your Foster Cat/Kittens into their New Environment

3.

Daily Routine (Feeding, Cleaning, etc.)

4. How to Determine a Cat’s Sex
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Foster Care Supply List for Cats and Kittens
•

Copy of Medical Card – We will provide you with a copy of the medical card and a summary
worksheet that has additional medical information.

•

Litterboxes – For small kittens that are learning how to use the litterbox use a small cake pan,
cookie sheet or tray until they can get into a regular litterbox.

•

Non-Clumping clay litter – Tidy Cat or any generic brand is fine, unscented is best. We use pine
litter pellets at the shelter but this is not an optimal choice for kittens still learning to use the litter
box.

•

Ceramic or stainless steel dishes – One for water – provided all day; one for dry kibble, and one
for canned food provided 2-3 times a day depending on the animals needs.

•

Linens – You should have a set of towels and sheets that you use as bedding for your foster cats
only. You can purchase these for very little money at your local thrift shop.

•

Kitten and cat food (canned and dry) – If needed we will provide you with a bag of Blue
Buffalo Healthy Growth kitten food and one can of wet food per kitten. We appreciate it when
you can provide your own food as it helps keep our costs down.

•

Toys – Lots of cat and kitten toys can be inexpensive and easy to make on your own. Wadded up
pieces of paper, homemade yarn balls, a sock stuffed with pantyhose and tied off, these all
entertain kittens for hours and cost you very little. We can also send you with some basic toys.

•

4lb. Kitchen scale for tracking weight – This can be very helpful for tracking kittens’ weight
gain (or loss). This is not a necessary item as we will be weighing your kittens periodically when
they come in for checkups.

•

Cat carrier - Plastic is the easiest to clean and we will provide one with a blanket.

•

Nature’s Miracle or Anti-Icky Poo– Excellent for removing odors and stains. You can find this
product at most pet stores and will help remove the urine smell to discourage improper
elimination.

•

Baby Gates – To keep kittens out of off-limit areas if needed.
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Introducing your Foster Cat/Kittens into their New Environment
The First Day Home
Foster cats and kittens should be set up in an area separate from your personal pets for a period
of at least two weeks unless specifically told otherwise by the Foster Care Coordinator. By
following this procedure we can be assured that your foster animals are not incubating any
communicable illness that will spread to your pets. We unfortunately can not treat your pets if
they do get sick or injured as a result of the foster animal so any interaction is a potential risk.
Foster cats should spend their first day at your home in a quiet, separate room that includes a
litter box, food, water, a few simple toys and a hiding place that is accessible to a human. Cats
may be very nervous right after the transition into your home, and hiding helps them to relax so
an empty box lined with bedding can help them adjust a great deal.
Spend time in the room with them, but don’t force the kitty out if it is hiding. Within a few days,
the new foster cat should venturing out to visit you and be inquisitive about the rest of the house.
If you are fostering kittens for age, weight and socialization that were healthy upon leaving the
shelter, you may choose to open up your home and let the kittens venture out if you don’t have
other pets. If so, kittens must always be monitored while out and about, then confined back in
their room when you are away or unable to keep an eye on them. If at any time your foster cats
or kittens become scared or show any signs of illness separate them again and alert the Foster
Care Coordinator.
If you are fostering cats with a contagious disease such as upper respiratory infection (URI) or
coccidia, they need to remain in their confined space for the duration of their treatment. If you
are fostering a mother cat nursing a litter of kittens, they should also be kept confined in a
bathroom or bedroom since the introduction of other animals can be very stressful to a nursing
mother.
Look for signs of stress and make sure that they decrease over time. Signs of stress would be
loss of appetite, lack of grooming, appearing scared, hiding and hissing/aggression. While your
foster cat is housed in that separate area, you must provide ample time for petting and visiting
several times each day.
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Introducing Cats to your resident animals
If you have cats of your own and you would like to let your foster cat mingle with the family, it
is important that you introduce the cats slowly and properly. Start by letting the cats sniff under
the doorway to get used to each other’s smell for several days. Eventually allow the cats to meet
under your supervision. Even if all cats get along, you still need to keep separate litter boxes and
make sure they have their own dishes and hiding places. Always confine your foster cat to his or
her separate area when you are away or unable to supervise them.
When introducing a cat to a dog take it slow, allowing time for the pets to smell each other under
a closed door for a few days. Face to face introductions may be best accomplished with two
adults working together. Keep the dog on a leash in a “neutral” room like the living room, and
allow the cat to enter the room at its own pace. (Do not take the dog into the foster cat’s room at
this time.) Make the dog sit, giving it praise and treats the entire time. Let the cat approach the
dog and explore slowly. Usually the dog will be curious in the beginning and then turn away.
Let the cat set the pace; if the cat darts away, let her go and try again at a later time. You may
keep them separated with a baby-gate so that they can see each other at a close – yet safe
distance.

Foster cats and children
While foster care is often a great experience for all family members, it is important to carefully
introduce foster cats and kittens to your children. The first day at home, try to arrange for the cat
to have plenty of space and time to settle in without a lot of stimulation from children. This
transitional phase can be stressful for a cat or a litter of kittens, so always keep an eye on their
body language as you go through this process. In general, if they appear comfortable, they
probably are.
When meeting cats and kittens for the first time, children should pet them slowly and quietly,
going with the direction of hair growth. You should avoid waking up a sleeping cat, and never
pick up a cat or kitten very suddenly as this can startle them and lead to scratching and even
biting. If either the child or the cat is uncomfortable, give them both their space and try again
later.
Never leave your children unsupervised around a foster cat or kitten. Children must always
be supervised when interacting with a foster animal. If you notice any perceived stress on the
part of your children or the foster cat, have everyone take a break. Never force a cat or kitten to
interact with children if they appear uncomfortable or overwhelmed.
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Daily Routine for Cats/Kittens
Feeding
•
•
•

Kittens should be fed wet food at least 2 times a day and free fed dry food.
Pick up dirty wet food dishes.
Monitor appetites.

Cleaning Schedule
•
•
•

Scoop litterbox at least 2 times daily.
Monitor for diarrhea, contact Foster Care Coordinator if prolonged diarrhea occurs.
Clay litter should be dumped and changed every other day for 2 kittens, daily for more
than 2 kittens or if kittens have diarrhea.

Health Check
•
•
•
•
•
•

Look over your kitten everyday for any changes or potential medical problems.
Check body and fur.
Look closely at eyes, in mouth and ears.
Check collars.
Weigh kittens.
Check energy levels.

Playtime & Mental Stimulation
•
•
•
•
•
•

Kittens should receive one to two play sessions daily with interactive toys (or more!).
Remember to discourage play with hands.
Safe solo toys should be left out at all times.
Change up the environment in small ways.
Cardboard boxes provide good stimulation and hiding places.
Move things around in the kittens’ room.

Socialization
•
•
•
•

Socialized kittens need a minimum of 2-3 20-minute visits daily.
Undersocialized kittens need a minimum of 3-4 20-minute visits daily.
Encourage affectionate behavior.
Kittens should meet new people a few times weekly if possible.

Handling & Gentling
•
•
•

Medium or long-haired kittens especially may benefit from daily exposure to brushing in
very small amounts.
Gently handle paws in preparation for nail trimming.
Expose them to being picked up and handled in a variety of ways.
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Dogs and Puppies

1. Foster Care Supply List
2. Introducing your Foster Dog/Puppies into their New Environment
3.

Daily Routine (Feeding, Cleaning, etc.)

4. Puppy Dos and Don’ts
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Foster Care Supply List for Dogs and Puppies
•

Ceramic or Stainless steel dishes – One for water – provided all day; and one for each puppy
for feeding.

•

Dog and Puppy food (canned and dry) – Puppies need to be fed a mixture of canned and dry
food 2x a day. Dry food is soaked in water to prevent bloat. WHS feeds science diet puppy food,
Kirkland adult dog food and Kirkland canned food which we can provide you with if needed.
We will provide you with a specific feeding schedule.

•

Plastic Crate – Puppies and dogs should be crate trained while in foster care. WHS can loan you
a crate to take home with your dog or puppy. Please see the information sheet on crate training
provided in this section for excellent “how to” instructions.

•

Toys – Give foster dogs and puppies toys made for dogs only. We will send your foster home
with a familiar toy. Some homemade items can become confused for toys if they are given as
one during foster care, for example, a shoe. Stuffed animals can be purchased for very little
money from your local thrift store.

•

Linens – You should have a set of towels and sheets that you use as bedding for your foster dogs
only. We will send you home with a blanket that your foster dog has become attached to. You
can purchase additional linens for very little money at your local thrift shop.

•

Collars and leashes – Do not use choke chains on foster dogs or puppies. Please use the canvas
collar that should be provided when your foster dog leaves the shelter. Children should never
walk a foster dog or puppy without adult supervision.

•

Nature’s Miracle or Anti-Icky Poo – Excellent for removing odors and stains. You can find
this product at most pet stores.

•

Baby Gates – To keep dogs and puppies out of off-limit areas
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Introducing your Foster Dog/Puppies into their New Environment
The First Day Home
Foster dogs and puppies should be set up in an area separate from your personal pets for a period
of at least two weeks unless specifically told otherwise by the Foster Care Coordinator. By
following this procedure we can be assured that your foster animals are not incubating any
communicable illness that will spread to your pets. We unfortunately can not treat your pets if
they do get sick or injured as a result of the foster animal so any interaction is a potential risk.
Puppies should be kept on your private property for the duration of their stay with you unless
going to free puppy socialization class at Tails-a-Wagging. Adult dogs can only go out in public
on a case-by-case basis determined by the Foster Care Coordinator.
On the first day home, it is best to keep your foster dog confined to one room, ideally in the room
where you spend the most time. Make it easy for them to be good, so dog-proof the room first!
Close doors or put up baby gates so the dog does not have access to the rest of the house. Put up
all things that are priceless or dangerous – anything that you don’t want broken or chewed.
Crates and crate training a dog are invaluable when no one will be at home. Many dogs brought
to your home will have potty accidents even if they were housebroken prior to this stressful
change in their life. Help them adjust by taking them outside to potty once an hour. Provide
appropriate toys and show new pets where their food and water dishes are. Ideally, if you are
able to have someone home the first few days, the dog will make an easier transition. Of course
we do not expect this, but you may plan to bring a new foster dog home just before your
weekend – so someone is home as much as possible the first few days.

Introducing foster dogs to your dog
Dog to dog introductions must be done slowly and correctly. Always keep both dogs on leash
during introductions, and let them dictate the pace of the introduction. It may be best to have a
friend or family member have one dog on leash and you have the other. Let them sniff noses and
rear ends, and praise them in a calm, even voice as they do this. Pay close attention to the
posture of the dogs and look for signs of tail wagging, licking, play bowing, etc. If the dogs start
to growl or act aggressive, simply back off and walk away. Allow the dogs to calm down and
then slowly approach each other again. Try to keep a loose leash on the dogs and do not rush the
process.
Never allow your foster dog to interact with your dog or other pets without your supervision.
Always feed dogs separately as food is a highly-valued item that dogs may be protective of. If
your own dog has any toys that are “his”, keep these out of reach when the foster dog is out and
about. As a general rule, treat your dog and your foster dog as equals when they are together.
Foster Care Program Handbook
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Above all, take things slowly and always pay attention to any shifts in the relationship that may
occur as the dogs spend more time together. You are the best judge when it comes to knowing
whether things are working out or not. Please don’t hesitate to call the Foster Care Coordinator
for help or to let us know that the dogs are not getting along. We do not want you in a dangerous
or stressful situation; foster care should be a positive experience for everyone involved.

Introducing dog to cat
We often do not know if a dog in the shelter has had any exposure to cats, or how they may react
to them. Please take precautions when introducing your resident cats to a foster dog. Your cat
will probably hide the first couple days a new foster dog comes to your home. Allow you cat to
proceed at its own pace, but make sure she always has save access to food, water, litter, and a
hiding place.
If your cat attempts to meet the new dog, place the dog on a leash and allow the cat to approach
on its own. Praise the dog for being calm and give the cat attention when the dog is in the room.
If your cat refuses to make friends with the new dog, interact with your cat in a private space
many times throughout the day. Watch your cat for signs of stress and make sure that they are
decreasing over time.

Foster dogs and children
While foster care is often a great experience for all family members, it is important to carefully
introduce foster dogs and puppies to children. The first day a home, try to arrange for the dog to
have plenty of space and time to settle in without a lot of stimulation from children. This
transitional phase can be stressful for the dog, so always keep an eye on his or her body language
as you go through this process.
When meeting a dog for the first time, a child should sit or stand calmly and allow the leashed
dog to approach him or her from the side. If either the child or the dog is uncomfortable, give
them both their space and try again later. Verbally praise the dog and the child gently for calm
behavior. Treats may be used, however monitor the way the dog takes treats from a hand; if they
are greedily gobbling them up it may best not to have children feed the dog treats just in case a
bite occurs. If the dog takes treats politely, they can be an excellent training tool for you and
your children to use.
Never leave your children unsupervised around a foster dog. Children must always be
supervised when interacting with a foster dog or puppy. If you notice any perceived stress on the
part of your children or the foster dog, have everyone take a break. Never force a dog or puppy
to interact with children if they appear uncomfortable or overwhelmed.
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Daily Routine for Dogs/Puppies
Feeding
•
•
•

Puppies should be fed wet food at least 2 times a day and free fed dry food.
Pick up dirty wet food dishes.
Monitor appetites.

Pottying Schedule
•
•
•

Take foster dogs out to potty once every couple of hours until you know their abilities.
Puppies who have not received their entire series of vaccines should not go out on grass
but can be taken out on paved areas as long as they have had their first round of shots.
Monitor for diarrhea, contact Foster Care Coordinator if prolonged diarrhea occurs.

Health Check
•
•
•
•
•
•

Look over your puppy everyday for any changes or potential medical problems.
Check body and fur.
Look closely at eyes, in mouth and ears.
Check collars.
Weigh puppies.
Check energy levels.

Playtime & Mental Stimulation
•
•
•
•
•

Puppies should receive one to two play sessions daily with interactive toys but more is
recommended.
Remember to discourage play with hands.
Safe solo toys should be left out at all times.
Change up the environment in small ways.
Dogs benefit from having positive based obedience training sessions.

Socialization
•
•
•
•
•
•

Socialized puppies need a minimum of 2-3 20-minute visits daily.
Undersocialized puppies need a minimum of 3-4 20-minute visits daily.
Encourage affectionate behavior.
Puppies should meet new people a few times weekly if possible.
Once fully vaccinated it is a good idea to take your foster dog out into public to not only
interact with new stimuli but to be seen by potential adopters.
Tails-a-Wagging offers a free puppy socialization class for puppies aged 8-12 weeks
which all foster puppies in that age range should attend if possible.

Handling & Gentling
•
•
•

Medium or long-haired dogs especially may benefit from daily exposure to brushing in
very small amounts.
Gently handling paws in preparation for nail trimming.
Exposure to being picked up and handled in a variety of ways.
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Puppy do’s and don’ts
Do’s

Don’ts

•

Give your puppy a den or safe place to rest
such as a crate, play pen, or a room
blocked off with a baby gate.

•

Isolate your puppy from the rest of the
family by putting him outside or in a
separate room with the door closed.

•

Designate a potty area outside. Take your
puppy there after eating, playing, and
praise him every time he goes in potty in
that area.

•

Yell at your puppy after an accident, this
will make him afraid of you and he will
not want to go potty in front of you in the
designated area.

•

Encourage proper chewing behavior by
rewarding your puppy for chewing on his
toys. Discourage mouthing by
withdrawing attention and rewarding him
for not mouthing.

•

Hold your puppy’s mouth shut or smack
his nose when he gets mouthy. This can
lead to mistrust and even aggression.

•

Reward your puppy every time he comes
to you, and encourage him to come to you
whenever possible.

•

Chase your puppy, this teaches him that he
is faster than you and that it’s fun to outrun
you.

•

Socialize your puppy with other people,
animals, noises and activities. Keep
interactions positive and age appropriate

•

Force your puppy to be social, this can
lead to fearful behavior and negative
associations with the things you are trying
to socialize him with.

•

Reward wanted behaviors with praise,
petting, treats and play. Prevent unwanted
behaviors with supervision and
confinement.

•

Punish unwanted behaviors by yelling,
scolding, or physically correcting your
puppy. This will make him afraid of you
and can lead to unpredictable behavior.

Use the tone of your voice to communicate
with your puppy.
Happy voice = praise
Neutral voice = indifference

•

Yell or growl at your puppy. Dogs can
become defensive if they are feeling
threatened or attacked.

•

•

Massage and hold your puppy. Make
handling a positive experience from as
early as 3 weeks of age.

•

“Alpha roll” your puppy, grab his neck or
pick him up unexpectedly. This can make
him afraid to be touched by you.

•

Keep a light buckle collar and a small
leash on your puppy from as early as 3
weeks of age. This will help him get used
to the feel of the collar and will help with
leash training.

•

Drag or jerk your puppy on a leash or
leave tied up when unsupervised. He’s not
going to want to do something if it’s an
unpleasant experience.
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Small Animals
Rabbits, Guinea Pigs, Mice/Rates, Reptiles

1. Foster Care Supply List

2. Care Instructions

3. Daily Routine (Feeding, Cleaning, etc.)

4. How to Determine a Gender on Rabbits/Guinea Pigs
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Foster Care Supply List for Small Animals
•

Copy of Medical Card – We will provide you with a copy of the medical card and a summary
worksheet that has additional medical information.

•

Litterboxes – For Rabbits.

•

Paper Bedding- Rabbits and Guinea pigs will both need animal bedding for there cages or litter pans.

•

Ceramic dishes – One for water – provided all day; one for pellets fed twice daily.

•

Cages- Rabbits will go home with a wired dog kennel appropriate for their size. Guinea pigs will have a
small animal cage. Reptiles will be sent with an aquarium.

•

Food – Each animal will be provided with their own type of food. Rabbits, guinea pigs, rats and mice
get pellets twice daily. On average each animal will get ¼ cup twice daily.

•

Timothy Hay – Rabbits and Guinea pigs will need to have fresh timothy hay daily. This is their primary
diet.

•

Fresh Greens- All small animals will get fresh greens twice daily. Each animals will have dietary
restrictions on what fruits and vegetables their bodies can process.

•

A carrier - Plastic is the easiest to clean and we will provide one with a towel and hay for small furry
animals.

•

Baby Gates – To keep animals out of off-limit areas if needed.
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Rabbit Care
Rabbit Food and Diet
To have a happy and healthy pet rabbit you want to make sure he has a nutritious diet. Be sure to
include hay, pellets, fresh fruits and vegetables, and treats to add variety and a well balanced diet.
Below is a list of foods to keep your bunny well fed.
Hay
Hay is necessary for your rabbit’s diet to stimulate intestinal movement and help wear down the teeth.
Offer as much hay as your pet wants to eat. The hay should have equal portions of stems and leaves and
be green. Grass hays such as Timothy, orchard, oat, brome, Burmuda and Johnson are excellent
choices.
Rabbit Pellets
Commercial pelleted food is available on in many varieties. Pellets that are about 25 percent fiber and a
low fat content are best. Rabbits have low fat requirements so their diet needs only to contain 2 percent
fat. Smaller pellet sizes are better for young rabbits.
Vegetables
Your rabbit should eat up to 2 cups of vegetables a day. Bunnies will enjoy carrot tops, carrots,
broccoli, parsley, chicory, endive, kale, mustard greens, green peppers, cauliflower, cabbage, dandelion
greens and dark leafy lettuce.
Treats
Rabbits love sugary foods as treats. Offer only a small amount of these treats a day. Your rabbit will
enjoy apple slices, pears, kiwi fruit, melons and strawberries. There are also a wide variety of
commercially available bunny treats. Use sugary treats in moderation to prevent obesity and intestinal
problems.
Water
Compared to other animals rabbits drink a lot of water so your rabbit should always have fresh water
available. When your bunny doesn’t have enough water he will eat less food which creates an
unhealthy situation.
Supplements
With a well balanced diet, a dietary supplement isn’t always necessary. But it never hurts to make sure
your pet gets everything he needs.
Stool
Rabbits have soft and hard stool and they will eat the soft stool. It may seem gross, but don’t stop your
pet from eating his own poo. The soft stool has nutrients that are important to your bunny’s health.
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Change
Always introduce new foods or changes in diet slowly. Making changes too rapidly will change the
natural flora in your rabbits intestines which can cause bacteria to grow in his intestinal tract. This can
be toxic to your pet. Changing his diet slowly over a four to five day period will prevent this.

Cage and Habitat
Your pet rabbit needs a safe and secure home with plenty of room. Whether your bunny lives in your
home or outside make sure you have everything necessary to keep him happy and healthy.
Indoor Rabbits
Your pet’s cage should be at least four times the size of the rabbit. Wire mesh flooring can cause injury
or sore hocks so a solid flooring is better for your pet. Do not use glass cages or aquariums as they do
not provide enough ventilation. An area for the litter box should be provided.
There are many commercially available cages designed for rabbits. Remember, bigger is always better
when it comes to the living area of your pet.
Water Bottle
A stoppered water bottle or bowl is needed as a source of fresh water. Outside rabbit’s may need fresh
water more frequently due to increased drinking during warm weather or the freezing of water in cold
weather.
Food Bowl & Hay Feeder
Your pet’s home will need someplace for his food. A food bowl for rabbit pellets and a feeder for hay
will help keep your bunny’s cage and food clean.
Litter Box
Your pet rabbit can be trained to use a litter box. So you should have a litter box as well as litter. Litter
from recycled paper is a good choice. Your pet may eat some of the litter so do not use clumping cat
litter.
Toys & Chew Toys
Rabbits need ways to be entertained just like everyone else so make sure you include plenty of toys.
They love ramps, steps and platforms to play and exercise on as well as toys that can be pushed and
tossed around. You should also include some chew toys since rabbits love to chew and the toys will
help wear down their teeth.

Foster Care Program Handbook

22

Guinea Pig Care
Food and Diet
Pellets
There are several excellent pelleted guinea pig foods on the market. These foods have all the
ingredients necessary for your cavy’s health, but often exclude vitamin C.
Hay
Hay is an important part of your pet’s diet. It helps keep the teeth worn down and satisfies his need to
chew. It also provides necessary roughage. You should not feed coarse hay that can injure the soft
tissues of the mouth or hay that is moldy or dirty.
Leafy Vegetables & Fruit
There should always be a little bit of leafy vegetables in the feed rack at all times. Guinea pigs don’t
enjoy cold vegetables so let them warm to room temperature before feeding them to your pet. As a
treat, your pet may enjoy fresh fruit like kiwi fruit, oranges, grapes, strawberries, peaches, apricots and
melons.
Supplements
Your guinea pig needs to have vitamin C to be a happy and healthy pet. Not providing this important
supplement can be fatal. Luckily there are many supplements available as a liquid or chewable bites or
treats.
Water
Guinea pigs drink a lot of water and a dry diet increases the need for water. Always provide more water
than you think your pet will need.
Harmful Foods
Not all vegetables are good for your cavy. Avoid spinach, peanuts, beet tops, potatoes, iceberg lettuce,
onions, garlic, cabbage and broccoli. Never feed your pet chocolate or candies.

Cage and Habitat
Your guinea pig requires a home that is safe and secure in order to keep him happy and healthy. A home
includes a proper cage, the right bedding, hide areas, toys, and feeding supplies.
Cavies are chewers, so wood and plastic cages are not suitable. They do like to tunnel in their bedding
but do not dig. Wire mesh floors can cause serious injury to a guinea pig’s tiny feet and legs so the cage
must have a solid bottom.
Guinea pigs do better in pairs as they prefer company, so unless you have a lot of personal time to
devote to your pet you might want to consider having two pigs.
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Cage
There are many commercially available cages that can make a wonderful home for your pets. Since
they chew, the cage should not be made of wood.
It should also have a solid bottom since wire mesh floors can hurt a guinea pig’s feet. You need about 2
square feet per cavy in a cage, but bigger cages make a happier pet.
Keep your pig’s cage in an area where the temperature does not get too hot or too cold. At temperatures
above 75 degrees, a guinea pig could die of heatstroke. Keep the cage well ventilated but not drafty.
Since cavies are more active during the daytime, place the cage in a well lit area.
Bedding & Substrate
There are many pelleted and shredded paper substrates that make excellent bedding and are
commercially available. Wood shavings are not recommended since guinea pigs may chew on the
bedding which can lead to serious health problems. Some wood shavings also have sharp particles and
can be abrasive to sensitive feet or get into the cavy’s eyes causing injury.
Water Bottle
Guinea pigs drink a lot of water. Not only do they drink it but they also play in it and love sitting in a
water bowl. So if you use a bowl the dirty water must be changed more than once a day. A stoppered
water bottle is a good alternative. The bottle should have a metal tube so your pet won’t chew it.
Food Bowl
These animals love to eat, but feeding them can sometimes be a challenge since they will often play in
their food bowl. There are many different types and styles of food bowls available. A bowl that is
difficult to spill or can be attached to the side of a cage will keep messes to a minimum.
Hide Area
Every cage should include at least one hide area per cavy. These hideaways reduce stress and provide
your pet with a safe and quiet place to rest. You can use a commercially available hide or something as
simple as a flower pot or a large PVC tube.
Toys & Exercise
Guinea pigs are playful animals, but not really interested in exercise. They do love to nibble and chew
so unpainted and untreated wood chew sticks are a must. A variety of toys that they can climb over,
push around or chew will keep your pets happy and entertained.
One toy you do not want to get is an exercise wheel. Wheels are bad for a guinea pig’s spine and could
cause injury.
Cleaning
You pets’ cage will most likely need cleaned at least once a week. Guinea pigs are clean animals and
dislike a dirty cage. Replace the bedding, wash the water bottle, food dish, toys, and any other areas
that may smell with soapy water. Be sure to dry everything before placing stuff back in the cage.
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Rabbit Cage Setup and Clean up
Not
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•
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To begin setting up a rabbit cage, the base of the cage should be lined with a think layer
newspaper.
The rabbits cage should have a litter box, 2 bowls (food and water), hay feeder, and
toys.
The litter box will be filled with animals bedding and covered in timothy hay.

Cleanup
• Everyday the newspaper should be changed if urinated on or covered in poo pellets.
• The litter box should be changed once to twice daily.
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Guinea Pig Cage Setup and Clean up

•

•
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•

To set up a Guinea Pig cage, layer newspaper on the bottom of the cage and cover the
newspaper with paper bedding.
On one half of the cage add a hardy handful of timothy per guinea pig (the more guinea
pigs the more hay that will be needed.
The water bottles should be placed in a location that is easily accessible by all the guinea
pigs.
Guinea Pigs enjoy a place to hide when scared so a hiding place (a tunnel, castle, or
house would be appropriate).
A food bowl should be place in a location that is accessible to all guinea pigs.

Cleanup
• The newspaper and bedding should be changed two to three times a week or as needed.

Reptile care sheets will be provide with each animals as needed.
Foster Care Program Handbook
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Getting Foster Animals Adopted
WHS foster homes are instrumental in helping foster animal’s learn to live in a home environment!
Please be aware of the animal’s behavior, personality, characteristics, etc. You will be sent home with
an animal personality profile that you should fill out. The more information we know about the
temperament of your foster animal the better prepared we will be to find him/her the best home
possible.
The foster care coordinator will let you know when the foster animal is ready to be adopted. If there is
space available in the shelter, WHS staff will schedule a time for you to bring the foster animal back
into the shelter. In some cases you will be asked to bring the foster animal back and leave the animal in
the shelter until a permanent, responsible and loving home can be found. In other cases, when space at
the shelter is an issue, you may be asked to bring the foster animal in for a day (usually Saturdays),
then pick the animal up and take it back into your home. For adult cats they are usually advertised
online and brought back to the shelter only if there is room.
If you have access to a digital camera, please take photos of the foster animal and email them to the
foster care coordinator. We will use these pictures to advertise the foster animals online on the WHS
website, petfinder.com and adopt-a-pet.com.
The Whatcom Humane Society strives to place animals into permanent, responsible, and loving
homes where the animal will be a valued family companion.
WHS Adoption Fees are:
Kittens under 1 year of age: $115
Puppies under 1 year of age: $125
Cats 1-5 years of age: $50
Dogs 1-5 years of age: $85
Cats over 5 years of age: $30
Dogs over 5 years of age: $60
The adoption fee includes:
Spay/Neuter Surgery – performed PRIOR to the animal going home
First Vaccinations for Rabies and FVRCP or DHPP & Bordetella
De-worming
Medical Testing
Flea Treatment
Collar and Cardboard Carrier or Leash
Microchip (a permanent form of identification)
If all of these items were performed on an animal that was obtained from a “free to good
home” ad or other means, the cost for the above services would be around $300-$400.
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Adoption Guidelines/Requirements
If you, a family member, or a friend is interested in adopting one of your foster animals, please let the
foster care coordinator know ASAP. The adoption fee for WHS volunteers is one half of the usual
adoption fee.
WHS Adoption requirements include:
•

Adopter must be financially able to provide for the animal’s needs. This includes food, supplies,
license, and veterinary care.

•

Adopter will provide safe environment for animal.

•

Adopter will not declaw cat/kitten.

•

Adopters must keep foster kittens as Indoor only cats. NO exceptions.

•

Adopter must have adequate time to spend with the new pet including time for exercise and
grooming.

•

Adopter will need landlord’s permission to bring an animal onto his/her property.

•

Adopter must be at least 18 years of age and have verifiable identification.

•

Adopter must have the consent of all adults in the household.

•

Adopter must complete an adoption application and discuss it with a WHS adoption counselor.

•

Adopter must be willing to bring in their children to meet the animal they are interested in
adopting.

•

Adopter must understand that WHS adopts animals – does not sell them. WHS reserves the
right to postpone or refuse an adoption.
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Frequently Asked Questions (FAQ)
My kitten has diarrhea, what do I do?
If your foster kitten has diarrhea once, it is likely nothing to worry about. Diarrhea accompanied by
vomiting, lethargy and lack of appetite, could be a problem. If your foster animal has continuous
diarrhea, you should contact the foster care department and make a vet appointment. You will be asked
to bring in the freshest sample possible. Diarrhea can be caused by diet change, stress, over feeding,
parasites and/or vaccinations the animal may have received at WHS.
What if my foster animal starts sneezing?
If your foster animal begins sneezing and having discharge from eyes and nose, contact the foster care
team to arrange a veterinary appointment. The animal may need antibiotics for URI.
There is blood in my kittens stool! What do I do?
A little bit of blood in the kittens stool does not necessarily mean there is a problem. It could be from
straining, stress, food or irritations of the anus. A good general rule is that if the blood is bright, it is
external (irritation), if the blood is dark, it is internal and you should make an appointment to see the
clinic staff through the Foster Care Coordinator. If there is excessive blood in the stool, contact the
Foster Care Coordinator. If they are not available, call your local veterinary clinic for advice and a
possible trip to the emergency clinic if after hours.
My kitten keeps crying, what can I do?
Often times young kittens will cry when they don’t have littermates or mothers. You can offer a ticking
clock or watch wrapped in a piece of bedding to remind them of another animal’s heartbeat. Your
kittens may be hungry, need to be stimulated (if a bottle feeder) or may just want some human
companionship.
My kitten is not eating, how do I get it to eat?
If the kitten is a bottle feeder, it may need to be stimulated before it will eat. The kitten may not be
eating, just because it may not be hungry. Try again later. If the kitten still will not eat, contact the
Foster Care Coordinator.
My kitten has vomited, what does this mean?
If the vomit looks like undigested food this means the kitten ate its food too fast. If the vomit is
primarily bile – keep an eye on it, if this type of vomiting continues, please alert the foster care
department. If the vomit is accompanied by diarrhea, lethargy, anorexia etc, contact the WHS Foster
Care Coordinator to make a vet appointment with the vet staff.
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How do I get foster animals?
When animals arrive at WHS that need to go to foster care, the Foster Care Coordinator will contact
foster parents who have expressed an interest in that type of foster situation. Preference will be placed
on foster parents who have been highly involved in the program for a long time. If none of those
experienced homes are able to take in the foster animal, we will then look through the database of
foster homes and begin calling down the list. We will call until we get someone to take the kittens so
please do not be discouraged if you received a message from us, but the animals have already been
placed. It won’t be long before more animals come in that need foster care.
How long do I keep them?
Generally foster animals stay in foster care until they are big enough to be spayed/neutered. Puppies
and kittens are generally ready at 8 weeks old, although kittens must weigh at least 2lbs in order to go
under anesthesia safely. If you are fostering an animal that is sick or recovering medically, they can not
come back to the shelter until they are healthy.
Am I allowed to adopt one of my foster animals? Do I get a discount?
Although the foster care program is not designed for this purpose, we understand that foster parents
may get attached or find ‘the one’ while fostering. Adopting is only discouraged if it means you will
not be a foster parent any longer although still allowed. Foster parents still go through the adoption
process just like a member of the public but you do receive a 50% discount on the adoption fee as do
all volunteers.
What if someone I know wants to adopt one of my foster animals?
The interested party must fill out an adoption application and turn it into the foster coordinator for
review. All foster kittens are required to be indoor only! It is possible if the application doesn’t fit what
the animal needs that a friend may be denied. We recommend that if you know someone interested in
your foster animals, that you let them know when they are going to be available for adoption. If they
haven’t met with the animal, a meeting would need to be arranged once the animal has been returned.
In the case of kittens and puppies, they are extremely popular and can involve a fairly rigorous
screening process before adoption.
Can I bring diseases home to my own animals?
It is possible to bring diseases home to your own animals (most common URI – a kitty cold). WHS
highly recommends keeping your animals separate from your foster animals for at least two weeks to
avoid contagion.
How do I make appointments for vaccinations, to see the vet and to return my animals?
To make any appointments, contact the Foster Care Coordinator. Vet visit times are limited so please
understand if we cannot see your foster animal during convenient times for you. Vaccination times are
very flexible. The Foster Care Coordinator will be in contact with you to determine an appropriate
time to bring your foster back to WHS.
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When do I return my foster animals to WHS?
Kittens and puppies are generally ready to return to the shelter at 8 weeks old. Kittens must weight
2.2lbs before they can return to the shelter. (You can purchase a scale for around $15 at any kitchen
supply store that will weight up to 4lbs.) Animals that have been placed in foster for medical or
behavioral issues will have return dates determined on a case to case basis. When returning an animal,
please let the foster coordinator know prior to stopping by. This will stop any confusion from other
staff members not understanding whats happening.
What if I need to return my foster animals before they are ready to be placed up for adoption?
If you need to return your foster animals early due to an unexpected event, please notify the Foster
Care Coordinator immediately so they can begin to locate a new foster home. Please understand that if
you show up unexpectedly, we may not have a cage for your foster animals to stay in while we try to
find foster placement. During the summer months WHS is very full and finding placement can be
difficult.
Is it ok to take a break between foster animals?
Of course it’s ok to take a break! Just be sure to let us know that you need some time off. The only
reason we would call you is if we simply cannot find a foster home for certain animals. Everyone
needs to go to a home and we must try all of our options.
What do I do if I run out of supplies?
Feel free to call or text the foster coordinator for more. You can never now just how much food, litter,
medication, ect that an animal may need and the likelihood you will need more is high. We are more then happy
to get more for you or bring you more if you can’t stop by!
I haven’t heard for the foster coordinator. Is something wrong?
Communication is something that the foster coordinator is always trying to do. We handle hundreds of foster
kittens each year and are coordinating with many different foster families. Don’t think we have forgotten about
you. During kitten season the foster coordinator is not only handling all the foster animals but all the current
available and stray animals at the shelter. Sadly we just have too many animals needing care and not enough
time in the day. If you feel like you need to speak with the foster coordinator, please call or text the foster phone
(360-255-9161). The foster coordinator has it on them at all times! Night or day they are available to answer any
questions or concerns. No question is too small.
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Useful Links
General Resource:
•

PAWS Resource Library

This link will provide you access to the PAWS resource library which provides a wide range of
information for a variety of animal care issues.
http://paws.org/library.html
•

Denver Dumb Friends League

This link provides access to the resource library where WHS gets a lot of our behavioral handouts.
http://ddfl.org/pdf/behavior-handout.html
Cat Care Links:
• Enriching Your Cat’s Life
Fun tips and ideas to enrich your cats stay with you.
http://pets.webmd.com/cats/enriching-your-cats-life
• Clicker Training Your Cat
Teach your foster cat fun tricks!
http://www.clickertraining.com/node/846
• Cat Chat: Understanding Feline Language
“You and your cat might speak different languages, but you can still communicate with each other”
http://www.humanesociety.org/animals/cats/tips/cat_communication.html
• Keeping Your Cat Happy Indoors
Some tips for keeping your cat indoors and making it interesting.
http://www.humanesociety.org/animals/cats/tips/cat_happy_indoors.html
• Just Say No: Aversive Training Your Cat
Learn to provide approved outlets for your cat’s natural behavior.
http://www.humanesociety.org/animals/cats/tips/aversive_training_your_cat.html
Dog Care Links:
• Enriching Your Dog’s Life
Fun tips and ideas to enrich your dogs stay with you.
http://www.aspcabehavior.org/articles/65/Enriching-Your-Dogs-Life.aspx
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• Clicker Training Dogs
A short, fun video on clicker training
http://www.video.clickertraining.com/free-01
• Canine Body Language
A guide to your dog’s expression through his body language
http://www.aspcabehavior.org/articles/50/Canine-Body-Language.aspx
• Dogs: Positive Reinforcement Training
“Positive reinforcement training uses praise and/or treats to reward your dog for doing something
you want him to do.”
http://www.humanesociety.org/animals/dogs/tips/dog_training_positive_reinforcement.html
• Teaching Basic Commands
Using positive teaching methods to teach your dog basic commands.
http://www.humanesociety.org/animals/dogs/tips/teaching_basic_commands.html
• Dog Care Essentials
“Take care of these 10 essentials, and you'll be assured to develop a rewarding relationship with
your canine companion”
http://www.humanesociety.org/animals/dogs/tips/dog_care_essentials.html
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Introducing Your New Cat to Your Other Pets
It’s important to have realistic expectations when introducing a new pet to a resident pet. Some cats are more
social than other cats. For example, an eight-year-old cat that has never been around other animals may never
learn to share her territory (and her people) with other pets in the household. However, an eight-week-old
kitten separated from her mom and littermates for the first time, might prefer to have a cat or dog companion.
Cats are territorial and need to be introduced to other animals very slowly in order to give them time to get
used to each other before there is a face-to-face confrontation. Slow introductions help prevent fearful and
aggressive problems from developing. PLEASE NOTE: When you introduce pets to each other, one of them
may send “play” signals that can be misinterpreted by the other pet. If those signals are interpreted as
aggression by one animal, then you should handle the situation as “aggressive.”
Confinement
Confine your new cat to one medium-sized room with her litter box, food, water and a bed. Feed your
resident pets and the newcomer on each side of the door to this room. This will help all of them to associate
something enjoyable (eating!) with each other's smells. Don't put the food so close to the door that the
animals are too upset by each other’s presence to eat. Gradually move the dishes closer to the door until your
pets can eat calmly, directly on either side of the door. Next, use two doorstops to prop open the door just
enough to allow the animals to see each other, and repeat the whole process.
Swap Scents
Switch sleeping blankets or beds between your new cat and your resident animals so they have a chance to
become accustomed to each other's scent. Rub a towel on one animal and put it underneath the food dish of
another animal. You should do this with each animal in the house.
Switch Living Areas
Once your new cat is using her litter box and eating regularly while confined, let her have free time in the
house while confining your other animals to the new cat’s room. This switch provides another way for the
animals to experience each other's scents without a face-to-face meeting. It also allows the newcomer to
become familiar with her new surroundings without being frightened by the other animals.
Avoid Fearful and Aggressive Meetings
Avoid any interactions between your pets that result in either fearful or aggressive behavior. If these
responses are allowed to become a habit, they can be difficult to change. It's better to introduce your pets to
each other so gradually that neither animal becomes afraid or aggressive. You can expect mild forms of these
behaviors, but don't give them the opportunity to intensify. If either animal becomes fearful or aggressive,
separate them, and start over with the introduction process in a series of very small, gradual steps, as outlined
above.
Precautions
If one of your pets has a medical problem or is injured, this could stall the introduction process. Check with
your veterinarian to be sure that all of your pets are healthy. You'll also want to have at least one litter box
per cat, and you’ll probably need to clean all of the litter boxes more frequently. Make sure that none of the
cats are being "ambushed" by another while trying to use the litter box. Try to keep your resident pets’
schedule as close as possible to what it was before the newcomer’s appearance. Cats can make lots of noise,
pull each other's hair, and roll around quite dramatically without either cat being injured. If small spats do
occur between your cats, you shouldn’t attempt to intervene directly to separate the cats. Instead, make a
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loud noise, throw a pillow, or use a squirt bottle with water and vinegar to separate the cats. Give them a
chance to calm down before re-introducing them to each other. Be sure each cat has a safe hiding place.
Cat to Dog Introductions
Dogs can kill a cat very easily, even if they’re only playing. All it takes is one shake and the cat’s neck can
break. Some dogs have such a high prey drive they should never be left alone with a cat. Dogs usually want
to chase and play with cats, and cats usually become afraid and defensive. Use the techniques described
above to begin introducing your new cat to your resident dog. In addition:
Practice Obedience
If your dog doesn’t already know the commands "sit," “down," "come" and "stay," you should begin
working on them. Small pieces of food will increase your dog’s motivation to perform, which will be
necessary in the presence of such a strong distraction as a new cat. Even if your dog already knows these
commands, work with obeying commands in return for a tidbit.
Controlled Meeting
After your new cat and resident dog have become comfortable eating on opposite sides of the door, and have
been exposed to each other's scents as described above, you can attempt a face-to-face introduction in a
controlled manner. Put your dog's leash on, and using treats, have him either sit or lie down and stay. Have
another family member or friend enter the room and quietly sit down next to your new cat, but don’t have
them physically restrain her. Have this person offer your cat some special pieces of food or catnip. At first,
the cat and the dog should be on opposite sides of the room. Lots of short visits are better than a few long
visits. Don’t drag out the visit so long that the dog becomes uncontrollable. Repeat this step several times
until both the cat and dog are tolerating each other’s presence without fear, aggression or other undesirable
behavior.
Let Your Cat Go
Next, allow your cat freedom to explore your dog at her own pace, with the dog still on-leash and in a
“down-stay.” Meanwhile, keep giving your dog treats and praise for his calm behavior. If your dog gets up
from his "stay" position, he should be repositioned with a treat lure, and praised and rewarded for obeying
the "stay" command. If your cat runs away or becomes aggressive, you’re progressing too fast. Go back to
the previous introduction steps.
Positive Reinforcement
Although your dog must be taught that chasing or being rough with your cat is unacceptable behavior, he
must also be taught how to behave appropriately, and be rewarded for doing so, such as sitting, coming when
called, or lying down in return for a treat. If your dog is always punished when your cat is around, and never
has "good things" happen in the cat's presence, your dog may redirect aggression toward the cat.
Directly Supervise All Interactions Between Your Dog And Cat
You may want to keep your dog on-leash and with you whenever your cat is free in the house during the
introduction process. Be sure that your cat has an escape route and a place to hide. Keep your dog and cat
separated when you aren't home until you’re certain your cat will be safe.
Precautions
Dogs like to eat cat food. You should keep the cat food out of your dog's reach (in a closet or on a high
shelf). Eating cat feces is also a relatively common behavior in dogs. Although there are no health hazards to
your dog, it’s probably distasteful to you. It’s also upsetting to your cat to have such an important object
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“invaded.” Unfortunately, attempts to keep your dog out of the litter box by "booby trapping" it will also
keep your cat away as well. Punishment after the fact will not change your dog's behavior. The best solution
is to place the litter box where your dog can’t access it, for example: behind a baby gate; in a closet with the
door anchored open from both sides and just wide enough for your cat; or inside a tall, topless cardboard box
with easy access for your cat.

A Word about Kittens and Puppies
Because they’re so much smaller, kittens are in more danger of being injured, of being killed by a young
energetic dog, or by a predatory dog. A kitten will need to be kept separate from an especially energetic dog
until she is fully-grown, and even then she should never be left alone with the dog. Usually, a well-socialized
cat will be able to keep a puppy in its place, but some cats don’t have enough confidence to do this. If you
have an especially shy cat, you might need to keep her separated from your puppy until he matures enough to
have more self-control.
® 2000 Dumb
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Introducing Your New Dog to Your Resident Dog
Animals that live in groups, like dogs, establish a social structure within the group called a dominance
hierarchy. This dominance hierarchy serves to maintain order, reduce conflict and promote cooperation
among pack members. Dogs also establish territories, which they may defend against intruders or rivals. This
social and territorial nature affects their behavior when a new dog is introduced to their household.
Introduction Techniques
Choose a Neutral Location: Introduce the dogs in a neutral location so that your resident dog is less likely
to view the newcomer as a territorial intruder. Each dog should be handled by a separate person. With both
dogs on a leash, take them to an area with which neither is familiar, such as a park or a neighbor’s yard. If
you frequently walk your resident dog in a park near your house, she may view that park as her territory, so
choose another site that’s unfamiliar to her. We recommend bringing your resident dog with you to the
shelter and introducing the dogs before adopting the new dog.
Use Positive Reinforcement: From the first meeting, you want both dogs to expect "good things" to happen
when they’re in each other's presence. Let them sniff each other, which is normal canine greeting behavior.
As they do, talk to them in a happy, friendly tone of voice - never use a threatening tone of voice. Don’t
allow them to investigate and sniff each other for a prolonged time, as this may escalate to an aggressive
response. After a short time, get both dogs' attention, and give each dog a treat in return for obeying a simple
command, such as "sit" or “stay.” Take the dogs for a walk and let them sniff and investigate each other at
intervals. Continue with the "happy talk," food rewards and simple commands.
Be Aware of Body Postures: One body posture that indicates things are going well is a “play-bow.” One
dog will crouch with her front legs on the ground and her hind end in the air. This is an invitation to play that
usually elicits friendly behavior from the other dog. Watch carefully for body postures that indicate an
aggressive response, including hair standing up on the other dog's back, teeth-baring, deep growls, a stiff
legged gait or a prolonged stare. If you see such postures, interrupt the interaction immediately by calmly
and positively getting each dog interested in something else. For example, both handlers can call their dogs
to them, have them sit or lie down and reward each with a treat. The dogs will become interested in the treats
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which will prevent the situation from escalating into aggression. Try letting the dogs interact again, but this
time for a shorter time period and/or at a greater distance from each other.
Taking the Dogs Home: When the dogs seem to be tolerating each other's presence without fearful or
aggressive responses, and the investigative greeting behaviors have tapered off, you can take them home.
Whether you choose to take them in the same, or different vehicles, will depend on their size, how well they
ride in the car, how trouble-free the initial introduction has been and how many dogs are involved. If you
have more than one resident dog in your household, it may be best to introduce the resident dogs to the new
dog one at a time. Two or more resident dogs may have a tendency to "gang up" on the newcomer.
Introducing Puppies To Adult Dogs
Puppies usually pester adult dogs unmercifully. Before the age of four months, puppies may not recognize
subtle body postures from adult dogs signaling that they’ve had enough. Well-socialized adult dogs with
good temperaments may set limits with puppies with a growl or snarl. These behaviors are normal and
should be allowed. Adult dogs that aren’t well socialized, or that have a history of fighting with other dogs,
may attempt to set limits with more aggressive behaviors, such as biting, which could harm the puppy. For
this reason, a puppy shouldn’t be left alone with an adult dog until you’re confident the puppy isn’t in any
danger. Be sure to give the adult dog some quiet time away from the puppy, and perhaps, some individual
attention as described above.
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Crate Training Your Dog
Crate training your dog may take some time and effort, but can be useful in a variety of situations. If you
have a new dog or puppy, you can use the crate to limit his access to the house until he learns all the house
rules, such as what he can and can’t chew and where he can and can’t eliminate. A crate is also a safe way of
transporting your dog in the car, as well as a way of taking him places where he may not be welcome to run
freely. If you properly train your dog to use the crate, he will think of it as his safe place and will be happy to
spend time there when needed. Always provide water for your dog anytime he is in the crate. Spill proof
bowls or bowls that attach to the kennel gate work best.
Selecting a Crate
Crates may be plastic (often called “flight kennels”) or collapsible, metal pens. Collapsible fabric kennels are
designed for use when the owner is present and may not contain a dog for long periods while unsupervised.
Crates come in different sizes and can be purchased at most pet supply stores. Your dog’s crate should be
large enough for him to stand up and turn around in.
The Crate Training Process
Crate training can take days or weeks, depending on your dog’s age, temperament and past experiences. It’s
important to keep two things in mind while crate training; one, the crate should always be associated with
something pleasant; and two, training should take place in a series of small steps – don’t go too fast.
Step 1: Introducing Your Dog to the Crate
• Put the crate in an area of your house where the family spends a lot of time, such as the family room. Put a
soft blanket or towel in the crate. Bring your dog over to the crate and talk to him in a happy tone of voice.
Make sure the crate door is securely fastened open so it won’t hit your dog and frighten him.
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• To encourage your dog to enter the crate, drop small food treats near it, then just inside the door, and
finally, all the way inside the crate. If he refuses to go all the way in at first, that’s okay – don’t force him to
enter. Continue tossing treats into the crate until your dog will walk calmly all the way into the crate to get
the food. If he isn’t interested in treats, try tossing a favorite toy in the crate. This step may take a few
minutes or as long as several days.
Step 2: Feeding Your Dog His Meals in the Crate
• After introducing your dog to the crate, begin feeding him his regular meals near the crate. This will create
a pleasant association with the crate. If your dog is readily entering the crate when you begin Step 2, put the
food dish all the way at the back of the crate. If your dog is still reluctant to enter the crate, put the dish only
as far inside as he will readily go without becoming fearful or anxious. Each time you feed him, place the
dish a little further back in the crate.
• Once your dog is standing comfortably in the crate to eat his meal, you can close the door while he’s
eating. At first, open the door as soon as he finishes his meal. With each successive feeding, leave the door
closed a few minutes longer, until he’s staying in the crate for 10 minutes or so after eating. If he begins to
whine to be let out, you may have increased the length of time too quickly. Next time, try leaving him in the
crate for a shorter time period. If he does whine or cry in the crate, it’s imperative that you not let him out
until he stops. Otherwise, he’ll learn that the way to get out of the crate is to whine and he’ll keep doing it.
Step 3: Conditioning Your Dog to the Crate For Longer Time Periods
• After your dog is eating his regular meals in the crate with no sign of fear or anxiety, you can confine him
there for short time periods while you’re home. Call him over to the crate and give him a treat. Give him a
command to enter, such as, “kennel up.” Encourage him by pointing to the inside of the crate with a treat in
your hand. After your dog enters the crate, praise him, give him the treat and close the door. Sit quietly near
the crate for five to 10 minutes and then go into another room for a few minutes. Return, sit quietly again for
a short time, then let him out of the crate.
• Repeat this process several times a day. With each repetition, gradually increase the length of time you
leave him in the crate and the length of time you’re out of his sight. Once your dog will stay quietly in the
crate for about 30 minutes with you out of sight the majority of the time, you can begin leaving him crated
when you’re gone for short time periods and/or letting him sleep there at night. This may take several days or
several weeks.
Step 4:
Part A – Crating Your Dog When Left Alone
After your dog is spending about 30 minutes in the crate without becoming anxious or afraid, you can begin
leaving him crated for short periods when you leave the house. Put him in the crate using your regular
command and a treat. You might also want to leave him with a few safe toys in the crate (see our handout,
“Dog Toys and How to Use Them”). You’ll want to vary at what point in your “getting ready to leave”
routine you put your dog in the crate. Although he shouldn’t be crated for a long time before you leave, you
can crate him anywhere from five to 20 minutes prior to leaving. Don’t make your departures emotional and
prolonged, but matter-of-fact. Praise your dog briefly, give him a treat for entering the crate and then leave
quietly. When you return home, don’t reward your dog for excited behavior by responding to him in an
excited, enthusiastic way. Keep arrivals low key. Continue to crate your dog for short periods from time to
time when you’re home so he doesn’t associate crating with being left alone.
Part B – Crating Your Dog at Night
Put your dog in the crate using your regular command and a treat. Initially, it may be a good idea to put the
crate in your bedroom or nearby in a hallway, especially if you have a puppy. Puppies often need to go
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outside to eliminate during the night, and you’ll want to be able to hear your puppy when he whines to be let
outside. Older dogs, too, should initially be kept nearby so that crating doesn’t become associated with social
isolation. Once your dog is sleeping comfortably through the night with his crate near you, you can begin to
gradually move it to the location you prefer. Puppies that are healthy can have their water taken from them a
few hours before bedtime to help decrease the frequency of potty trips they need to make during the night.
Potential Problems
Too Much Time In The Crate
A crate isn’t a magical solution. If not used correctly, a dog can feel trapped and frustrated. For example, if
your dog is crated all day while you’re at work and then crated again all night, he’s spending too much time
in too small a space. Other arrangements should be made to accommodate his physical and emotional needs.
Also, remember that puppies under 6 months of age shouldn’t stay in a crate for more than three or four
hours at a time. They can’t control their bladders and bowels for longer periods.
Whining
If your dog whines or cries while in the crate at night, it may be difficult to decide whether he’s whining to
be let out of the crate, or whether he needs to be let outside to eliminate. If you followed the training
procedures outlined above, your dog hasn’t been rewarded for whining in the past by being released from his
crate. Try to ignore the whining. If your dog is just testing you, he’ll probably stop whining soon. Yelling at
him or pounding on the crate will only make things worse. If the whining continues after you’ve ignored him
for several minutes, use the phrase he associates with going outside to eliminate. If he responds and becomes
excited, take him outside.
This should be a trip with a purpose, not play time. If you’re convinced that your dog doesn’t need to
eliminate, the best response is to ignore him until he stops whining. Do not give in, otherwise you’ll teach
your dog to whine loud and long to get what he wants. If you’ve progressed gradually through the training
steps and haven’t done too much too fast, you will be less likely to encounter this problem. If the problem
becomes unmanageable, you may need to start the crate training process over again.
Separation Anxiety
Attempting to use the crate as a remedy for separation anxiety will not solve the problem. A crate may
prevent your dog from being destructive, but he may injure himself in an attempt to escape from the crate.
Separation anxiety problems can only be resolved with counter-conditioning and desensitization procedures.
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Positive Reinforcement:
Training Your Dog or Cat with Treats and Praise
Positive Reinforcement is the presentation of something pleasant or rewarding immediately following a
behavior. It makes that behavior more likely to occur in the future, and is on of the most powerful tools for
shaping or changing your pet’s behavior.
Correct timing is essential when using positive reinforcement. The reward must occur immediately, or your
pet may not associate it with the proper action. For example, if you have your dog “sit,” but reward him
after he’s already stood up again, he’ll think he’s being rewarded for standing up.
Consistency is also essential. Everyone in the family should use the same commands. It might be helpful to
post these where everyone can become familiar with them. The most commonly used commands for dogs
are “watch me,” “sit,” “down” (means lie down), “off” (means off of me or off the furniture), “stand,”
“come,” “heel,” (or “let’s go” or “with me”) “leave it” and “settle.” Consistency means always rewarding
the desired behavior and never rewarding the undesired behavior.
For your pet, positive reinforcement may include food treats, praise, petting or a favorite toy or game. Food
treats work especially well for training your dog. A treat should be enticing and irresistible to your pet. It
should be a very small, soft, piece of food, so that he will immediately gulp it down and look to you for
more. If you give him something he has to chew or that breaks into bits and falls on the floor, he’ll be
looking around the floor, not at you. Small pieces of soft commercial treats, hot dogs, cheese, cooked
chicken or beef, or miniature marshmallows have all proven successful. Experiment a bit to see what works
best for your pet. You may carry the treats in a pocket or a fanny pack on the front of your belt. There are
even special treat packs available in many pet stores. Each time you use a food reward, you should couple it
with a verbal reward (praise). Say something like, “Good boy” in a positive, happy tone of voice.
Note: Some pets may not be interested in food treats. For those pets, the reward could be in the form of a
toy or brief play.
When your pet is learning a new behavior, he should be rewarded every time he does the behavior
(continuous reinforcement). It may be necessary to use “shaping,” with your pet (reinforcing something
close to the desired response and gradually requiring more from your dog before he gets the treat). For
example, if you’re teaching your dog to “shake hands,” you may initially reward him for lifting his paw off
the ground, then for lifting it higher, then for touching your hand, then for letting you hold his paw and
finally, for actually shaking hands with you.
Intermittent reinforcement can be used once your pet has reliably learned the behavior. At first, you may
reward him with the treat three times out of four, then about half the time, then about a third of the time and
so forth, until you’re only rewarding him occasionally with a treat. Continue to praise him every time,
although once he’s learned the behavior, the praise can be less effusive – a quiet, but positive, “Good boy.”
Use a variable schedule of reinforcement, so he doesn’t catch on that he only has to respond every other
time. Your pet will learn that if he keeps responding, eventually he’ll get what he wants. If you have a dog
who barks until you reward him by paying attention to him, you’ve seen the power of intermittent
reinforcement.
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By understanding reinforcement, you can see that you’re forever bound to carry a pocketful of goodies.
Your pet will soon be working for your verbal praise, because he really does want to please you and he
knows that occasionally, he’ll get a treat, too! There are many small opportunities to reinforce his behavior.
You may have him “sit” before letting him out the door (helps prevent door-darting), before petting him
(helps prevent jumping up on people) or before giving him his food. Give him a pat or a “Good dog” for
lying quietly by your feet or slip a treat into his Kong toy when he’s chewing it, instead of your shoe.
Punishment, including verbal, postural, and physical is the presentation of something unpleasant immediately
following a behavior which makes it less likely that the behavior will occur again. To be effective,
punishment must be delivered while your pet is engaged in the undesirable behavior, in other words, “caught
in the act.” If the punishment is delivered too late, your pet will feel “ambushed.” From his point of view,
the punishment is totally unpredictable, and he’s likely to become fearful, distrusting and/or aggressive. This
will only lead to more behavior problems. What we humans interpret as “guilty” looks, are actually
submissive postures by our pets. Animals don’t have a moral sense of right and wrong, but they are adept at
associating your presence and the presence of a mess, with punishment.
If you’ve tried punishment and it hasn’t worked, you should definitely stop using punishment and use
positive reinforcement instead. Physical punishment usually involves some level of discomfort or even pain,
which is likely to cause your pet to bite, as that is the only way he knows to defend himself. Scruff shakes
and “alpha rolls” are likely to result in bites, especially if the dog doesn’t perceive you to be his superior.
Also, punishment might be associated with other stimuli, including people that are present at the time the
punishment occurs. For example, a pet that’s punished for getting too close to a small child may become
fearful of or aggressive to that child.
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